
Transform your business with a smart 
information system from Wild Bamboo.

One smart information 
system
Recordbase is an easy to use, feature-rich 
information management system that’s web-based. 
There’s no need to invest in expensive IT equipment. 
Simply log on to Wild Bamboo’s website and have 
bank-level secure access to all your information, 
reporting and planning tools. 

Recordbase is highly configurable. Its modular 
design allows you to enable or disable features that 
are relevant to your organisation. Its flexibility lets you 
to customise reporting and language.

Recordbase captures, catalogues and reports on 
a wide variety of information. Including extensive 
customer details, goal setting and action planning, 
risk management, medical history, appointments 
and scheduling, an outcomes assessment and 
measurement framework, and incidents and accidents, 
to name a few!

There are some basic requirements. You’ll need to 
have broadband access, internet Explorer 7.0 or 
greater and basic IT skills.

Introducing Recordbase
Recordbase is a PRIMHD compliant information 
management system. It is the number one choice 
in information management for New Zealand’s non-
government mental health and addiction providers.  

With a number of super smart features, Recordbase 
transforms service planning and customer outcomes 
by:
•	 generating a number of reports at the touch of a 

button
•	 providing an outcomes assessment and 

measurement framework
•	 meeting PRIMHD reporting compliance 

requirements
•	 providing powerful data security
•	 ensuring consistent reporting practices; and
•	 saving you time and money!

Recordbase has been PRIMHD compliant 
since 2008.
We understand PRIMHD requirements and work 
closely with you and the Ministry of Health to ensure 
you achieve compliancy. When you choose Recordbase 
you also get our Ministry of Health approved secure 
connection to PRIMHD, and the convenience of having  
your monthly PRIMHD reports organised for you. 

™
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Developed by the sector for the sector
Wild Bamboo is New Zealand’s only mental health charitable software development company. We’re also part of 
the WISE Group – a family of non-government organisations operating in the mental health sector. We’ve spent 20 
years developing smart information systems to support our work and now, through Wild Bamboo, we are able to 
share this tool with other organisations at very cost effective prices.

Transform your business! Give the Wild Bamboo team a call today on 0800 422 648 to discuss your organisation’s 
requirements!
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Secure, easy to access, easy to use and affordable, 

Recordbase will transform your business. 

Recordbase is being used by New Zealand’s  leading 

non-government organisations to manage service 

user information, report on contractual requirements 

and assist with service planning and outcome 

measurement.

Recordbase provides full information management 

including:

•	 details and demographics

•	 notes and history

•	 medication and medical test results

•	 referrals, admittances, transfers and discharges

•	 storage and uploading of relevant documents

•	 incident, accident and complaints logging

•	 setting and reporting goal and support plans

•	 user definable dashboard portal 

•	 enhanced reporting and business intelligence 

•	 Microsoft Outlook integration 

•	 outcomes assessment and measurement 

framework.

With this information you’ll have the ability to generate 

PRIMHD compliant reports at the touch of a button!

Recordbase elite builds on the tools provided in 

Recordbase to further streamline reporting and data 

analysis for team leaders and managers.

Recordbase elite combines all the features of 

Recordbase but takes you to the next level when it 

comes to service planning and contract reporting.

Recordbase elite offers:

•	 full management of service user information

•	 service reporting with over 20 templates available

•	 flexibility to create your own reports 

•	 contract reporting including referral statistics, 

active service users, length of time in care and 

referrals accepted and declined 

•	 advanced click and drag comparison reporting 

using fields from the database 

•	 multiple graphing and data visualisation options 

•	 exporting of data 

•	 the ability to create favourites of regularly used 

data analysis.

���Contact us for more details and to 
discuss the best option for your 
organisation.

For more information on the features of 

Recordbase or Recordbase elite, check out 

our website www.wildbamboo.co.nz

™

On going support
Your implementation package includes two free days training for Recordbase champions within your organisation. 

�Your champions will be able to provide support for day-to-day queries. For assistance with advanced queries you 

can contact the Wild Bamboo helpdesk, which operates Monday to Friday, 8.30am – 5pm. 
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